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Healthcare 

 Infant – NICU Segment 

This market includes Maternity Units at Acute Care Hospitals, NICU and Neonatal Units, and Children’s 

Hospitals.   

 

Endur ID products span the range – it is important to understand the uniqueness of this segment. 

 

The Maternity and NICU areas are unique due to the nature of the patients – infants, and the people 

who work with them.  Most of a hospital is tasked with the treatment of disease or injury and the staff 

works to improve a patient’s situation. The staff within the Maternity or NICU see themselves differently 

– they see themselves as being on the positive side of healthcare ushering new life. Because of this they 

can be very demanding and see their patients as special and deserving of special care. 

 

These areas are also unique in that a new mother chooses which hospital they will go to, so these areas 

are profit centers for the hospitals, areas they can market and areas where they must provide 

exceptional service. 

 

All of this leads to decisions being made outside the normal hospital process. Often these areas choose 

their own wristbands, since volumes are lower, cost is less of an issue – performance is key. They will 

purchase what they think is best and they have a lot of power to demand it. However, one of the 

challenges is to get consensus among the nurses within a single department. We must help them arrive 

at that consensus and facilitate the decision making process. 
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Important Acronyms 

  HIS – Health Information System 

   Examples of Brand Names 

    Epic, Cerner, Meditech, McKesson 

  NICU – Neonatal Intensive Care Unit 

  BCMA - Bar Code Medication Administration 

CPOE – Computer Physician Order Entry 

  EHR – Electronic Health Record 

  EMR – Electronic Medical Record 

  HL7 – Health Level 7 Integration Protocol 

   

 

Background  

Endur ID was founded in 2003 with the goal of producing the finest Patient Identification available. At 

the time, the typical bands were difficult to read, couldn’t support bar codes and were not as durable as 

they needed to be. 

By using durable raw materials and coatings we were able to create an Identification band system which 

brought enhanced capabilities to bedside. Now wristbands could carry all the same demographics as 

before, but now with reliable and scan able linear and 2-D Bar Codes, color and Black and White photos 

and graphics in a durable easy to use and wear format. Our secure products are designed to perform for 

3 months or more. 

We offer products from Maternity to those in Long Term Care – we have a format for every situation. 

 

Initial Discussion with Prospect 

When discussing what should be printed on the band it is important to listen to the prospect as they 

need to have a band which fits their established processes.  We cannot change these, but we can 

provide tools to meet the demands that they have for the wristband. The final product can take many 

forms, occasionally they may want to exploit all or features color printing, color photos and color coded 

alerts. However in many cases the need for a new band is surrounded by production issues, wear issues 

and performance. In these cases they may want just want to duplicate what is on their present 

products—which could be a simple black and white output.  The bands can be printed the way the 

customer desires – we supply a flexible product, one that can be used “their” way. 
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Endur ID’s Products 

Laser Printer Products 

As with our Adult products, many of the fundamental design principles were also applied to the Infant 

Products. 

Most of Endur ID’s products are polyester based to stand the heat of a laser printer and has a special 

coating to accept the toner. The sheets are designed to meet the requirements of the printers 

themselves in regards to feeding, preventing jams, and have adhesive designs to keep the rollers clean. 

Once fused, the image becomes part of the plastic itself – water proof and scratch proof. All of Endur 

ID’s products are constructed in much the same way as a simple adhesive label, but with a pattern 

adhesive so the adhesive is only were it is needed. The sheets are loaded into the printer the same as a 

stack of labels. After printing, the band is removed from the sheet the same as a label and applied to the 

patient – Simply print and use – no additional assembly required, no clips,  laminates, pouches or 

protective sheets.  

A wristband’s life – Medication Administration 

The future of Patient Management and Medication programs are dependent upon the use of barcodes. 

Barcodes can be easily produced and managed using the Endur ID System. Most see barcodes as a way 

to manage a patient’s stay, uses range from identification, billing, medication and point of care 

management to Bar Code Medication Administration (BCMA) - As an example, upon admission, a 

Medical Record number is assigned to every patient. This number is converted to a bar code and placed 

upon the patient’s record or chart face sheet. Endur ID wristbands imaged with an identical barcode are 

placed on the patient. The pharmacy, when dispensing medication affixes a label, with its barcode on 

the medication container. Using a portable scanner at bedside the staff can verify identity, record 

information concerning patient care, dispense medications and keep a record of each event. 

Facility Barcode programs can range from simple to complex, however regardless of the systems 

complexity they all depend upon the production and printing of sharp and readable barcodes.  The 

Endur ID media, because of its unique make-up will provide a sharp and crisp easily read barcode 

The bar codes are generated directly from a facilities information system, or by use of a program such as 

the software offered by Endur ID -- IDMX. (- more on that later)  Almost all symbologies are supported, it 

is important to format the wristbands so that they will interface with all the point of care scanners. 
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HIS (Health Information Systems) 

When discussing the installation of wristbands it is important to understand the role of these systems.  

HIS systems are the heart of a hospital’s information structure – everything else ties into this. Every IV 

Pump, Glucometer, Med Cart, Pharmacy System is connected. All the financial work of the hospital is 

handled by this as well.  And of course Patient ID is also included. There are two ways this happens, the 

HIS system itself generates the wristband as it would generate any document. However, many systems 

are restricted as to what information it can use. For example they may not be able to generate graphics 

or photos. 

If more is needed than the HIS System can provide, we can install our IDMX Software and do a uni- 

directional interface using the standard HL7 Protocol. In other words we “listen” for admission events 

and load the patient demographics into our software, once we have that information we can add 

graphics, add information and format the bands any way that is desired. 

The following is a list of the 10 most common HIS systems and links to their websites; 

Vendor Name Total Installations 
Percent of 

Installations 

• Meditech 1212 25.50% 

• Cerner 606 12.80% 

• McKesson 573 12.10% 

• Epic Systems 413 8.70% 

• Siemens Healthcare 397 8.40% 

• CPSI 392 8.30% 

• Healthcare Management Systems 347 7.30% 

• Self-developed 273 5.80% 

• Healthland 223 4.70% 

• Eclipsys (Bought by Allscripts) 185 3.90% 
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Needs Common amongst all -  Identification of Infants 

 

Identification –  

Infants need to have accurate identification, this is used as part of the process 

for all aspects of their care.   

 

It is particularly important in these infant care areas where it takes on additional 

importance. Not only is the infant identified, but parents are also identified and 

connected to the infant. There is efforts to identify and control breastmilk 

storage and connect that to the infant as well 

 

Alerts –  These can be used to advise the staff of some specific condition or as reminder 

as to a specific condition. However, space can be limited on an infant bands so 

they are not used as much in these areas -- 

 

 

Medication Management-  

There is growing pressure on all Facilities to provide for automated Medication 

Management. 

 

There are many processes, but advocates push for the process accepted by 

mainstream Healthcare – Bar Code Medication Administration (BCMA).  This 

system when used with an EMR or EHR Software product allows for the 

scanning of the Bar Code Wristband, the Medication Packet and then through 

the Software confirming the accepted 5 Rights of Medication Management; 

 

Right Patient 

Right Medication 

Right Dose – of particular importance due to low body weight 

Right Route  

Right Time 
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Endur ID Products - Maternity 
 

 

                          Infant Easy Series 
 

 
MEL-3-LA 

 

 

Our Infant Easy products are our patented approach to the method by which the band is affixed 

to the infant. A problem which we solved is the difficulty of putting the band on a small infant 

while wearing gloves. Our hands are large, the infant is small. 

 

 

 
 

 

Our infant Easy band frees up a hand by controlling one end of the band.  The band is removed 

from the sheet and the tail is passed through the hole, a bulge on the tail keeps the tail from 

falling back through. The looped bands is placed on the limb, the tail pulled through to size it 

and then the adhesive is pressed down to secure the band. 

Bulge in Tail Hole

Adhesive Area 
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Endur ID Infant Easy Formats -- Laser 

 

EIE-2-LA Infant Easy 

 

 
 

Dual Wristband sheet constructed from.005”thick Polyester, 3/4” wide infant wristband. A Utility Label Is 

Included 

Smallest Sheet usable with some printers – Narrow format is most economical choice if a printer can use it.  

 Sheet Size – 3.25” X 11” Sold 300 / Box or 1200 / Case 

 

 

EIES-2-LA Infant Easy Soft 

 

 
 

Dual Wristband sheet constructed from .005”thick soft laminate, 3/4” wide infant wristband. A Utility Label 

Is Included 

Smallest Sheet usable with some printers – Narrow format is most economical choice if a printer can use it.  

 Sheet Size – 3.25” X 11” Sold 300 / Box or 1200 / Case 

 

PE-2-LA Pediatric / Infant Easy Soft 

 

 
 

Dual Wristband sheet constructed from .005”thick soft laminate, (1) 3/4” wide infant easy wristband and (1)  

Pediatric Band.   A Utility Label Is Included 

Smallest Sheet usable with some printers – Narrow format is most economical choice if a printer can use it.  

 Sheet Size – 3.25” X 11” Sold 300 / Box or 1200 / Case 
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XPE-2-LA Pediatric / Infant Easy Soft Wide 

 

 
 

Dual Wristband sheet constructed from .005”thick soft laminate, (1) 3/4” wide infant easy wristband and 

91)  Pediatric Band.   A Utility Label Is Included 

Sheet usable with all printers – Most Popular Size Sheet  

 Sheet Size – 4.25” X 11” Sold 300 / Box or 1200 / Case 

 

 

 

FSLD-4-LA Family Sheet Labor and Delivery - Soft 

 

 
 

 

Single Wristband sheet constructed from .005”thick soft laminate, 3/4” wide wristbands. (2) Infant Easy 

Bands, and (2) Standards Adult bands for Mother and Father.       S 

Sheet usable with all printers  

 Sheet Size – 6.25” X 11” Sold 150 / Box or 600 / Case 
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FSPED-4-LA Family Sheet with Infant and Pediatric Bands 

 

 
 

 

Single Wristband sheet constructed from (4) .005”thick soft laminate, 3/4” wide wristbands. (1) Infant Easy 

Bands, (1) Pediatric Band and two Standards Adult bands for Mother and Father.       

Sheet is usable with all printers  

 Sheet Size – 6.25” X 11” Sold 150 / Box or 600 / Case 

 

MEL-3-LA Maternity Label Sheet 

 
Single Wristband sheet constructed from.005”thick soft laminate, (3) different size Infant Easy wristbands, 

to suit any size infant, paired with an array of 24small paper labels which can be used for various purposes.  

Sheet usable with all printers – Standard Letterhead Size 

 Sheet Size – 8.25” X 11” Sold 500 / Case 
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Endur ID Infant Easy Formats -- Thermal 

 

Direct Thermal Printed Products 

The one thing most desired in an Infant wristband is softness.  Nurses are very sensitive to the 

wristbands effect on fragile infant skin. This demand is a constant. Sometimes the soft laser face stock 

still is not soft enough. Endur ID searched for a product which is very soft.  We sourced a face strock 

which is a silicone / polyethelene blend and is the softest band on the market. However this softness 

could not be accomodated in a laser printer so a direct thermal approach needed to be used. 

This face stock is sensitive to heat and can be imaged using a small thermal printer.  A mechanical clasp 

is required as adhesive will not adhere to the silicone facestock. 

These printers are found in most hospitals so using the Endur ID Thermal Bands can often be easily 

accomodated. 
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Endur ID Infant Easy Formats -- Thermal 

 

 

 

EIE-1-TH Infant Easy 

 

 
 

Single Wristband sheet constructed from a Silicone – Polyethylene Blend 3/4” wide infant wristband. The 

wristband is set within a carrier sheet which is discarded. Bands are supplied in Rolls of 100 and are supplied 

with Clasps 

 Sold 1000 / Case (10) Rolls of 100 

 

 

 

 

EIE-1-TH ES NICU – Extra Small 

 

 
 

Single Wristband sheet constructed from a Silicone – Polyethylene Blend ¾ NICU wristband. The wristband 

is set within a carrier sheet which is discarded. 

Bands are supplied in Rolls of 100 and are supplied with Clasps 

 Sold 1000 / Case (10) Rolls of 100 

 

 

 

 

A Presentation on the use of these bands follows. 
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18 | P a g e  

 

 

 

Software Products and Options for Healthcare 

IDSS-H 

Sell Sheet --  https://endurid.com/wp-content/uploads/2018/05/IDSS-Simple-Secure-1-H-1.pdff 

 

This is an Entry Level, Simple Stand Alone System. It is not customizable or intergratable, but is designed 

to be sold and installed with a minimum of service required. The package includes everything needed, 

software, webcam, blank wristbands and clasps.  We offer a recommendation for a color laser printer 

that the user can source locally 

IDSS-H is designed with smaller facilities in mind – those that need to identify their population, but do 

not have the resources for more sophisticated systems. Suitable facilities for IDSS-H are small Hospitals, 

Rehabilitation Facilities and Surgical Centers with relatively slow turnover.   

The software allows the user to enter the critical information concerning an inmate, maintain a simple 

database and produce a wristband easily.  The wristband produced display a barcode which can be used 

for many purposes, most important is (BCMA) Bar Code Medication Management.  Also built in is the 

ability to take and display a photo, and add color coded alerts to the wristband. 

The software is supplied with a number of built in wristband formats, including single wristband sheets 

as well as wristband / label combination sheets. The ability to print labels allows the output to be built 

into a myriad of processes which can be developed by the end user. 
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IDMX 

Sell Sheet -- http://endurid.com/wp-content/uploads/2016/09/IDMX-Brochure1.pdf 

 

 

When a facility is larger, has needs to customize what is displayed on a wristband or needs integration 

with the system of record, IDMX is a better choice. IDMX is flexible and a proposal to meet the 

requirements of the customer can be crafter. Cost is related to complexity, but the goal is to create a 

system which is useful and provides a direct easy route for the production of wristbands 

IDMX is our Customizable System that can be integrated with a customer’s Jail Management System 

(JMS), Health Information System (HIS) or whatever their system of record may be.  Integrations include 

CSV, SQL Database, HL7 Interface of many others. 

This is typically installed on a central server which will accommodate as many workstations as required 

so the entire facility can have access wherever needed. 
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