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Endur ID Inc. Privacy Policy 

This privacy policy applies to both our websites (Websites), and our customer 
data. It governs our data collection, processing, and usage practices. By using 
the Websites, you consent to the data practices described in this privacy 
policy. If you do not agree with the data practices described in this privacy 
policy, you should not use the Websites. 

We may occasionally update this privacy policy so please revisit it from time to 
time. If you have any questions about this privacy policy or our treatment of 
the information you provide us, please write to us at info@endurid.com. 

1. Information collected by Endur ID Inc. 

1.1 Personal information 

You are free to explore the Websites without providing any “personal 
information” about yourself. This refers to any information that you voluntarily 
submit to us and that identifies you personally, including contact information, 
such as your name, e-mail address, company name, address, phone number, 
and other information about yourself or your business. Personal information 
can also include information about you that is available on the internet, such 
as from Facebook, LinkedIn, Twitter, and Google. 

1.2. Navigational information 

This refers to information about your computer and your visits to this website 
such as your IP address, geographical location, browser type, referral source, 
length of visit and pages viewed. Please see the “Navigation information” 
section below. 

1.3. Payment Information 

We do not collect or process payment transactions through our Website. 
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2. How information is used 

We use the information we collect only in compliance with this privacy policy. 
We will never sell your personal information to any third party. In addition to 
the uses identified elsewhere in this privacy policy, we may use your personal 
information to: (a) improve your browsing experience by personalizing the 
Websites (b) send information to you which we think may be of interest to you 
by post, email, or other means; (c) send you marketing communications 
relating to our business or the businesses of carefully-selected third parties 
which we think may be of interest to you, and (d) provide other companies 
with statistical information about our users — but this information will not be 
used to identify any individual user. 

Further, Endur ID Inc. may share your information with its 
trusted partners under strict confidential rules to provide you with the best 
possible local services or support according to your needs. In no case will 
your information be shared with anyone outside of Endur ID Inc. or its 
partners. 

2.1. Use of navigational information 

We use navigational information to operate and improve the Websites. We 
may also use navigational information alone or in combination with personal 
information to provide you with personalized information about Endur ID Inc. 
offerings. 

2.2. Customer testimonials and comments 

We post customer testimonials and comments on our Websites, which may 
contain personal information. We obtain each customer’s consent prior to 
posting the customer’s name and testimonial. 

2.3. Use of credit card Information 

Credit card information is not collected or recommended to be provided 
through our website. 
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2.4. Security of your personal information 

We make efforts to safeguard your personal information and we use a variety 
of security technologies and procedures to help protect it from unauthorized 
access, use or disclosure. Endur ID Inc. software products do not collect and 
store any patient or resident or inmate or detainee or parolee information. 
Endur ID Inc. software products utilize customer approved one-way 
communication with other customer software products that store such 
information and reads that information from the databases within those 
software products to enable the printing of bands. If you have any questions 
about the security of your personal information, you can contact us at 
info@endurid.com. 

2.5. Social media features 

Our Websites may include social media features, such as the Facebook Like 
button and Widgets, such as the Share This button or interactive mini 
programs that run on our sites. These features may collect your IP address, 
which page you are visiting on our sites, and may set a cookie to enable the 
feature to function properly. These features are either hosted by a third party 
or hosted directly on our Websites. This privacy policy does not apply to these 
features.  Your interactions with these features are governed by the privacy 
policy and other policies of the companies providing them. 

2.6. External websites 

Our Websites provide links to other websites. Our provision of such links does 
not constitute our endorsement of these other websites, their content, their 
owners, or their practices. This privacy policy does not apply to these other 
websites, which are subject to the privacy or other policies of those other 
websites. 

2.7. Public forums 

We offer publicly accessible blogs and community forums. Please keep in 
mind that if you directly disclose any information through our blogs or forums, 
this information may be collected and used by others. 
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2.8. Retention of personal information 

We retain personal information that you provide us as long as we consider it 
potentially useful in contacting you about the product and services we provide 
or as needed to comply with legal obligations, resolve disputes and enforce 
our agreements.  

2.9. International transfer of information 

To facilitate our global operations, we may transfer and access personal 
information from around the world, including the United States. This privacy 
policy shall apply even if we transfer personal information to other countries. 

2.10. Corporate events 

If Varnish Software is acquired by another company, whether by merger, 
acquisition, bankruptcy or otherwise, that company would receive all 
information gathered by Endur ID Inc. on the Websites. In this event, you will 
be notified via email and/or a prominent notice on our website, of any change 
in ownership. 

2.11. Compelled disclosure 

We reserve the right to use or disclose your personal information if required 
by law or if we reasonably believe that use or disclosure is necessary to 
protect our rights, protect your safety or the safety of others, investigate fraud, 
or comply with a law, court order, or legal process. 

 


